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Abstract

This article, entitled "Legal Analysis of Banking Contracts as Supplementary Contracts and Their Effects on the Will of the
Customer," examines the legal nature of banking contracts in light of the theory of supplementary contracts. In practice,
banking contracts are often drafted in the form of pre-arranged, standard, and non-negotiable texts, and in most cases,
the customer is faced with only the possibility of accepting or rejecting them in general. Although such a situation does
not completely eliminate the principle of consent, it changes the quality of the realization of will and satisfaction,
reducing it from an active and constructive will to a passive and supplementary will. In this study, in addition to explaining
the concept, characteristics, and principles of identifying banking contracts as supplementary contracts, the position of
the banking system and the role of the Central Bank in standardizing and guiding these contracts have also been analyzed
from a legal perspective. The findings of this article show that the supplementary nature of banking contracts has
significant effects on freedom of choice, informed consent, and contractual balance between the bank and the customer.
The complexity of the terms, information asymmetry, the necessity of banking services, and the lack of the possibility of
real bargaining provide the basis for weakening the customer's will and the emergence of unfair terms. Therefore, the
legal system is forced to intervene in order to establish contractual justice by using tools such as the obligation to disclose
information, interpreting terms in favor of the customer, judicial control of unfair terms, the possibility of invalidating
or modifying terms that violate mandatory rules, and also providing mechanisms for compensation and dispute
resolution. As a result, the legal analysis of banking contracts shows that protecting the customer's will in this area
requires limiting the application of contractual freedom and strengthening legal supervision over the content of

contracts.

banking contracts, supplementary contracts, customer's will, informed consent, contractual
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