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Optimizing the arbitration institution from the perspective of appeal judges of Fars
province

Abstract
Arbitration, as one of the most important alternative dispute resolution methods, plays an important role in reducing the

length of proceedings, utilizing expertise, maintaining confidentiality, and reducing the burden on the courts; however, the
efficiency of this institution in the Iranian legal system faces challenges such as weak judicial trust, institutional inadequacies,
lack of specialized training, and lack of professional mechanisms for evaluating and organizing arbitrators. The present study
aims to identify the capacities and obstacles to optimizing the arbitration institution and provide solutions to strengthen it,
and examines the views of appeal judges in Fars province. The research method is descriptive-analytical and survey in terms
of data collection. Research data was collected and analyzed through a questionnaire with the participation of Yy appeal
judges in Fars province. The findings show that improving specialized arbitration training, establishing an evaluation and
ranking system for arbitrators, strengthening arbitration institutions, developing the role of the Center for Dispute Resolution
Development, and increasing judicial trust and support are among the most important factors in improving arbitration
performance. Also, the results indicate that optimizing this institution requires a combination of legal and institutional

capacity building and strengthening the link between judicial policymaking and dispute resolution mechanisms.

Keywords: Judicial trust, dispute resolution, Professionalization of judges, Judicial policy, Jurisdiction of judges,
Dispute Resolution Development Center, Claims management
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